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DISH — Delivering Innovation in Sup-
portive Housing — threw a nice party 
to celebrate the completion of a vast, 

six-story mural on the side of the Windsor Ho-
tel overlooking the Boedekker Park Clubhouse.

A happy crowd of neighbors, park habi-
tues, schoolchildren, city and DISH administra-
tors, photographers and artists massed Sept. 7 
in the midday warmth under a bright sky, ad-
miring the depiction of a mighty tree whose 
branches bear fanciful San Francisco Victorians 
and simple Craftsman cottages all in brilliant 
psychedelic shades of blue, yellow, orange and 
green. 

 Entitled “Everyone Deserves a Home,” the 
mural, largest this side of the Inner Mission’s 
Women’s Building, joins a roster of wall art 
cropping up all over the city. 

Last year, in the Tenderloin, the graffiti art-
ist BiP completed a stark, five-story rendering 
of a man examining his own heart under a mi-
croscope, entitled “Self-Consuming Self,” on the 
back of the HI USA hostel at 685 Ellis St. And  
recently a soothing wave of aquatic life, enti-
tled “Octopus,” was unveiled at Leavenworth 
and Golden Gate, the newly opened branch of 
826 Valencia Center, dedicated to improving 
the writing skills of  neighborhood youth.

Mike Bellinger and Joseph Britton, part of 
the American Indian chant group All Nations, 
kicked off DISH’s party with an honor song. 
John Waddy joined in, the beads and bones 
tied to his walking stick clicking the beat. 
Many in the crowd held hands in a round 
dance, circling happily. “The honor song and 
the round dance are ways the Native Ameri-
cans show love for what has been created,” 
Britton said.
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In an effort to link local tech exper-
tise with local brick-and-mortar busi-
nesses, Urban Solutions is offering a 

series of free get-togethers for the two. 
“Big Tech for Small Biz,” supported by 

the South of Market Community Stabiliza-
tion Fund, is the latest effort to bridge the 
digital divide, using the tools of technology 
to help businesses keep up and, hopefully, 
get ahead. 

“It’s the equivalent of having a 14-year-
old around to help you with your smart-
phone,” said Urban Solutions Executive Di-
rector Liza Zahner. 

Some of the companies that made pre-
sentations in the initial sessions were Goo-

gle for Business, which 
focused on the advantag-
es of doing business in 
the cloud; Quickbooks 
and Xero, competitors 
in the accounting busi-
ness; NerdWallet, which 
assists in developing 
business plans and pro-
vides a portal to Kiva, 
the micro-loan maker; 
Evernote, Scannable, Air 
BnB and Yelp. 

Wells Fargo and First 
Republic Bank also par-
ticipated. Zahner points 
out that Wells’ “compet-
itive intelligence” data-

base is free to all through the bank’s Web-
site. Someone thinking about opening a 
coffee shop, she said, could get a snapshot 
of their local competitors and other info by 
neighborhood. 

Urban Solutions has also brought in 
Hack the Hood, Weebly, Centro Communi-
ty Partners, Twitter, Vehicle SF, Square and 
Townsquared. 

The first session in the current series 
focused on developing a business plan. This 
month it’s marketing and branding, and in 
November participants will learn about 
building a Website, Zahner said. The ses-
sions are held on the third Thursday of the 
month from 6 to 8 p.m. at Impact Hub, 901 
Mission St.

By Ma r k He din

Story a n d Photos By Jonat h a n New m a n
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Wall art on the rise

“It’s hard (for a 
small business) 
when you’re the 
chef, cook and 

kitchen worker.” 
 

Liza Zahner
 

Urban Solutions

Huge new murals
in Tenderloin join
city art trend

Merchants,
tech meet to 
bridge wide
digital divide
Pioneering SoMa
fund sponsors
monthly trainings

Francesca Rosso Urban Solutions

Urban Solutions’ Sept. 15 workshop 
covered business planning topics. Pictured 
from left at the session: Wera von Wulfen 
from Townsquared, DJ Healy from Centro 
and attendee Steve Indig.

This five-story image by Tenderloin artist BiP depicting the ultimate in self-absorption that 
went up on the hostel at 685 Ellis St. is part of a citywide trend. Other examples are the DISH 
mural overlooking Boedekker Park, “Everyone Deserves a Home,” and “Octopus” on the exterior 
of the new youth literacy center at Leavenworth and Golden Gate.

Art attack
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NEWS IS A COMMUNITY SERVICEs

The Department of Building Inspection (DBI) encourages owners of soft story properties with  
3+ stories and 5+ units to turn in their permit applications and complete work in advance of the 
due dates below. Through the Mandatory Soft Story Program, property owners are improving 
the seismic safety of their buildings and protecting the lives of their tenants and families. 

You may be able to add accessory 
dwelling units to your property 
when undergoing a seismic 
retrofit. Financing opportunities are 
available. Visit sfdbi.org/softstory 
for more information. 

Compliance 
Tier

Submittal of Permit
Application with Plans

Completion of Work 
and CFC Issuance

1 09/15/2015 09/15/2017

2 09/15/2016 09/15/2018

3 09/15/2017 09/15/2019

4 09/15/2018 09/15/2020

Tier 3 Property Owners: Retrofit Your Soft Story Property TODAY!

Central City Extra wins 4 Press Club awards

CENTRAL CITY EXTRA once more 
took home kudos from the San 
Francisco Peninsula Press Club’s 

annual event honoring regional journal-
ists for excellence in their craft. At the 
Sept. 30 luncheon in Redwood City, The 
Extra won four awards in the non-dai-
lies newspaper category for stories and 
graphics published in 2015.

Mark Hedin’s “New super smack 
puts Public Health in crisis mode,” his 
September story about increased over-
doses in the city by fentanyl-users, won 
in the news category. Designer Lise 
Stampfli-Torme’s digital illustration of 
naloxone, the antidote to heroin over-
dose, accompanied Hedin’s story and 
won in the editorial cartoon category. 

John Burks won for “I can still hear 
it,” his personal remembrance of The 
Blackhawk, the “scabrous” Tenderloin 

jazz joint that opened in 1949. Burks 
became a regular patron after moving 
to San Francisco in 1959 and was there 
when it closed in 1963. His story, a win-
ner for a feature story of a light nature,  
appeared in the July Extra.

Tom Carter and photographer Paul 
Dunn’s profiles of diverse central city 
residents won in the series category: 
“Curran House,” featuring the Filipino 
Listana family, in the April issue; “Latina 
with a cause” in June, the story of single 
mother Morena Perez from El Salvador; 
“Being Muslim in TL,” the September 
narrative of the Kaids, a Yemeni fami-
ly; and December’s “The second wave,” 
John and Van Nguyen’s tale of coming 
to the Tenderloin from Vietnam in the 
1990s.  

More than 100 journalists from 29 
news organizations in 11 Bay Area coun-
ties competed in the contest. Their 241 en-
tries were judged by press clubs in Cleve-

land, Florida, Houston, Milwaukee, New 
Orleans, Orange County and San Diego.

This was the 39th Greater Bay Area 
Awards program of the San Francisco 
Peninsula Press Club, a professional or-
ganization of journalists, artists and oth-
ers working in newspapers, television, 
radio, magazines, public relations and 
on the Internet. 

Since its first issue in 2000, The Ex-
tra has been regularly reporting on the 
life — and death — of the people, proj-
ects and businesses that comprise the 
central city, San Francisco’s lowest-in-
come neighborhood. 

By Ma rjor ie Beggs

HOUSING APPLICATIONS ARE BEING ACCEPTED FOR 
THE KNOX AND BAYANIHAN HOUSE
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




































   




   



  



   









 

Building

 
The Knox SRO  
located at 241- 6th St. 
& Tehama is accepting 
applications and has an 
Open waiTliST

 
 

Hotel isabel 
located at 1095 Mission  
ClOSeD waiTliST

Bayanihan House  
(Non-assisted units)
located at 88 – 6th St.  
& Mission. 
ClOSeD waiTliST

Size & amenities

 
SRO – 1 person or Couple 
Room  size: 10 ½ x 18 
(Semi-Private) bathroom 7 x 7 
Unit amenities: sink, microwave, 
refrigerator, 2-burner stove, 
closet, single bed  
Building amenities: small gym, 
library, private lounge, roof top 
garden,  community kitchen, 
laundry facility, 24 hour staff & 
surveillance  

SRO – 1 person 
Shared bathroom 
Unit amenities: sink, microwave, 
refrigerator, 2- burner stove, closet 
and single bed

SRO – 1 person or  Couple             
Room single: 10½ x 12, shared 
bathroom 
Double occupancy: 12x12, shared 
bathroom 
Unit amenities: sink, microwave, 
refrigerator, 2-burner stove, 
closet, single bed 
Building amenities: community 
kitchen, 24 hour staff & surveil-
lance, laundry facility 

Max/Min Household 

income limits

Rent as of  

Feb. 1, 2015

please go to 241 6th Street, San Francisco, Ca for applications 
The TODCO Single Room Occupancy (SRO) Housing waiting list is open for the 

Knox and the Bayanihan House. If your name is currently on any TODCO Housing Waiting 
List and you would like information on your current status, please call the TODCO Marketing 

Office at 415-957-0227 on Fridays only.








 








































   




   



  



   









 

 The Knox Bayanihan House

1 person 
$34,600/year 
2 person  
$39,520/year 
Minimum income of 
$1,374/month

 

1 person 
$34,600/year 
No minimum income 
Closed 

1 person     
$30,275/year 
Couple  
$34,580/year  
Minimum income of 
$889.40/month

Move-in deposit 
$687 
Monthly rent 
$687 plus  
utilities

 

 

30% OF  INCOME 
Requires a     
Certificate of  
Homelessness 

 
As of Jan. 1, 2015 
Move-in deposit 
$607 
Monthly rent 
$607  
Utilities included

Prize winning illustration by Lise 
Stampfli accompanied Mark Hedin's 
Super Smack story, also a winner.   

John Burks’ reminiscences of the legendary Blackhawk jazz club in the TL.

Tom Carter and Paul Dunn won for their Diverse City series. 
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Helping small central city businesses thrive

SF BUSINESS VOTES
NOVEMBER 2016 VOTING GUIDE

Join the San Francisco Chamber of Commerce 
and your local business community

in voting for a better San Francisco on November 8, 2016
VOTE YES
PROP A Funds public school repairs, new campuses & teacher housing
PROP E Protects street trees at no cost to property owners
PROP O Encourages needed development and brings jobs to the Bayview
PROP P Requires competition, lowering costs to build affordable housing
PROP Q A commonsense solution to sidewalk encampments
PROP R	 Dedicates	police	staffing	to	reduce	neighborhood	crime
PROP U Ensures middle-income families qualify for affordable housing
PROP 67 Encourages use of reusable shopping bags

VOTE NO

Props D, H, L and M are a political power grab.
 Join Mayors Feinstein, Jordan, Brown, Newsom and Lee!

VOTE NO ON D, H, L AND M!

PROP K Raising the sales tax hurts small businesses
PROP W Higher taxes that increase rent for residents & small businesses
PROP X Ballot box zoning makes our housing shortage worse
PROP 65 Save our reusable shopping bag laws

For the full Voting Guide, visit sfchamber.com/votingguide. 

Paid Political Advertisement

Paid for by SF Forward sponsored by 
San Francisco Chamber of Commerce. 

Financial disclosures are available at sfethics.org
CNS-2929929#

City and County of San Francisco
Outreach Advertising

October 2016

CONCESSION OPPORTUNITY AT SAN FRANCISCO INTERNATIONAL AIRPORT
San Francisco International Airport is accepting proposals for the Terminal 3 Pop-Up 
Retail Concession Program.  Proposals must be received by 2:00:00 pm San Francisco 
Time, Wednesday, November 9, 2016.

These Agreements are intended for the nonexclusive sale of specialty retail merchandise, 
are comprised of two Pop-Up retail locations post-security in Terminal 3, Boarding Area E.  
Space 1 is approximately 304 square feet and Space 2 is approximately 429 square feet.
The Minimum Annual Guarantee for the term of the Agreement is $27,000.00 for Space 1 
and $36,000.00 for Space 2.  The terms are twelve months for each space, commencing 
on the first day Permittee is open for business.  Annual Rent shall be the higher of the 
Minimum Annual Guarantee or 8% of Gross Revenues.  In addition to the Annual Rent, 
tenant shall pay a Tenant Improvement Reimbursement Fee over the twelve month term 
of $20,523.00 for Space 1 or $28,962.00 for Space 2. Small, local and disadvantaged 
businesses are encouraged to participate.

An informational conference to review the Request for Proposals and to answer questions 
about the Pop-Up Retail contracts is scheduled for Wednesday, October 5, 2016, at 2:00 
pm in the Terminal 2 Partnering Conference Room, at San Francisco International Airport.  
At this meeting Airport staff will explain the selection process, and discuss the desired 
concept, minimum qualification requirements, and address any questions relating to this 
Permit.

Please see http://www.flysfo.com/business-at-sfo/current-opportunities for additional 
information or should you have questions, please contact Mr. Trevor Brumm, Airport 
Revenue Development and Management Department, 650.821.4500.

Count on WIC for Healthy Families
WIC is a federally funded nutrition program for Women, Infants, and Children. You may 
qualify if you are pregnant, breastfeeding, or just had a baby; or have a child under age 
5; and have a low to medium income; and live in California. Newly pregnant women, 
migrant workers, and working families are encouraged to apply.

WIC provides Nutrition Education and Health information, breastfeeding support, 
checks for healthy foods (like fruits and vegetables), and referrals to medical providers 
and community services.

You may qualify for WIC if you receive Medi-Cal, CalFresh (Food Stamps), or 
CalWORKS (TANF) benefits.  A family of four can earn up to $3,747 before tax per 
month and qualify.
Enroll early! Call today to see if you qualify and to make an appointment. Call City and 
County of San Francisco WIC Program at 415-575-5788.
This institution is an equal opportunity provider

LANGUAGE INTERPRETATION AVAILABLE UPON REQUEST
CHINESE…. SPANISH…. FILIPINO

Requests must be received 48 hours in advance required for interpretation. For more 
information see the BOS website www.sfbos.org, or call 415-554-5184.

The City and County of San Francisco encourage public outreach.  Articles are translated 
into several languages to provide better public access.  The newspaper makes every 
effort to translate the articles of general interest correctly.  No liability is assumed by the 
City and County of San Francisco or the newspapers for errors and omissions.

“It’s hard when you’re the chef, cook 
and kitchen worker,” she said, of the 
challenges small business owners face 
in keeping abreast of the fast-changing 
world of apps. 

Businesses, including bustling Ted’s 
Market on Howard Street and the Tender-
loin’s Code TL and San Fran Cycle, have 
attended free sessions, typically 20- to 

40-minute presentations, Q-and-A’s and 
the opportunity to get follow-up one-on-
one consulting from Urban Solutions. 

The sessions, which are free to all, 
are open to anyone who’s interested, and 
businesses across the city are participat-
ing, but given the funding, Zahner would 
especially welcome South of Market en-
trepreneurs.

After a holiday break over December, 
the sessions will resume in January, with 

a focus on social media and e-communi-
cation. Come February, the focus turns to 
business finance and in March it’s build-
ing customers. In April, working in the 
cloud and tech tools for small businesses 
and in May it’s access to capital. 

There’ll be a graduation event in 
June. For SoMa people who’ve attended 
most of the sessions and registered, the 
Stabilization Fund has some laptops as 
rewards. 

The $6 million South of Market Com-
munity Stabilization Fund was created in 
2005 as part of the Rincon Hill Area Plan, 
the brainchild of then-Supervisor Chris 
Daly, who pushed through a per-square-
foot fee on luxury residential developers 
to help ensure economic development 
and affordable housing in SoMa. 

➤  C o n t i n u e d  F r o m  p a g e  1
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sfmta.com/munimobile

P
ROPOSITION O is the next step in revitalizing the long-abandoned former 
naval base that was once an economic engine for the Bayview, Hunters Point 
and Candlestick Point. It ensures that new housing, jobs and parks that have 
already been approved by San Francisco voters in 2008 will be created faster 
to help the many families who need them now.

This measure will:
d    Speed the creation of 12,000 new 

homes, with approximately one-third 
of those homes a�ordable for  
low- and middle-income families;

d    Generate thousands of construction 
jobs, support job training programs 
and provide for about 17,000 jobs, 
with a local hire commitment; 

d    Jump start the transformation of 
the former Shipyard and Candlestick 
Point into over 300 acres of new 
public parks, walking paths and bike 
trails for neighborhood residents; and

 

d    Enable construction of an  
African American marketplace  
at Candlestick Point along  
with a new shopping corridor  
for neighborhood-serving businesses.

In 2008 San Francisco voters approved 
the Shipyard/Candlestick Point 
Development Plan. Prop O  
will exclude the project from the  
City’s annual o�ce construction  
quotas and allow all parts of the  
project to move forward together  
as quickly as possible.

www.JobsHousingParksNow.com

SAY YES TO  PROP O
FROM OUR NEIGHBORHOOD…TO YOURS

Help us bring jobs, housing and parks 
to Bayview Hunters Point by voting Yes on O

Former Supervisor Sophie Maxwell
Dr. Veronica Hunnicutt, Chair, Hunters Point 

Shipyard Citizen’s Advisory Committee*
Shamann Walton, Vice-President,  

San Francisco Board of Education*
DJ Brookter, Executive Director, Southeast 

Community Facility Commission, San Francisco 
Public Utilities Commission*

Linda Fadeke Richardson, former Chair, Land Use, 
Planning and Transportation, Bayview Hunters 
Point Project Area Committee*

Pastor Arelious Walker
Theo Ellington, President,  

Black Young Democrats of San Francisco*
Al Williams, President,  

Bayview Merchants Association*
(partial list)

SUPPORTED BY BAYVIEW HUNTERS POINT COMMUNITY LEADERS

“Our community 
is already seeing 
benefits from 
this project. The 
Alice Gri�th 
Housing rebuild 
is in progress. 
Over 5,000 

new jobs have been created so far 
with 63 percent going to minority 
workers. Almost $2 million has been 
spent on job training and another 
$1.7 million on grants to community 
organizations.

This measure means that we will  
add more jobs even faster, as we build 
more a�ordable and family housing. 
Join me in saying Yes to Jobs, Housing 
and Parks Now.”

SHAMANN WALTON 
Vice President of the  
San Francisco Board of Education

Paid for by Jobs, Housing and Parks NOW for Candlestick Point & Hunters Point Shipyard, Yes on O, 
with major funding by Five Point Holdings, LLC. Financial disclosures are available at sfethics.org.

JHPN16012—10x16

New murals in TL
From start to finish the “Home” mu-

ral traveled a 19-month journey, origi-
nating with a $40,000 matching grant 
to DISH in January 2015 from the city’s 
Community Challenge Grant program, 
funded by S.F. businesses that designate 
1% of their business taxes each year 
to help beautify neighborhoods city-
wide.	

DISH, the nonprofit that manages 
services at six supportive housing sites, 
including the Windsor, was required to 
match 25% of the grant. Twitter and the 
St. Francis Foundation kicked in $5,000 
each. Scaffolding and a 60-foot hanging 
rig enabling the artists to work suspend-
ed along the hotel’s wall were supplied 
at cost by Swing Stage Systems in Hay-
ward.

“Once I learned what DISH does and 
how they work, I was more than happy 
to help out,” said Swing Stage owner, Mi-
chael Engeldinger.

But well before paint was sprayed on 
brick and mortar, the design of the mural 
passed before neighborhood review. At 
three meetings sponsored by Friends of 
Boedekker Park and the Tenderloin Boys 
and Girls Club, the mural’s depiction of 
a mighty tree festooned with houses, a 
collaborative effort of Daniel Pan, owner 
of 1:AM Gallery, and the mural artists An-
toine Marnata and Robert Gonzalez, was 
dissected and discussed. 

At the party, Gonzalez told about the 
review process. “The design definitely 
evolved, and I believe what we finally 
accomplished here reflects the contri-
bution of the community. At one of the 
meetings, the neighbors told us the tree 
was too scary. They thought we were 
going to paint crows on its branches. 
We heard that, and made the tree more 
friendly.” Observers will note the inviting 
depiction of  wooden and tire swings 
that flank the tree’s base.

Marnata, who for two years lived 
near the corner of Eddy and Hyde streets 
before moving to Oakland, recalled 
working daily for six weeks on the mu-
ral: “This is the first time I’ve created any-
thing this big. It was so much fun.”

For Jim Vlahos, whose family pur-
chased the Windsor in 2000, the comple-
tion of the mural was one more step in 
the restoration of the property. 

“When we bought the place, it was 
a crack house. We worked with the city 
and the neighborhood, but it was tough 
going for a while. Eventually, we got our 
renovations under way. You know, in the 
old days, the Windsor was a solid place, 
mostly merchant seaman stayed here 
between assignments and Phil Lehr’s 
Steakery was located on the ground 
floor,” Vlahos said. “I’m happy to see the 
mural finished. I think it complements 
the park.” 

There’s a blue cottage perched on 
one of the tree’s main branches with an 
address of 104 — a homage to Vlahos’ 
father who emigrated from Greece and 
for many years ran a coffee shop in the 
Gordon Hotel at 104 Seventh St., a block 
from the old Greyhound bus terminal, 
where the new Federal Building stands.

Windsor resident Bob Posey with 
his dog Blueberry stood at the back of 
the crowd, gazing at the mural. “It’s the 
most beautiful mural in the whole city. 

➤  C o n t i n u e d  F r o m  p a g e  1

“Everyone Deserves a Home,”the 
six-story mural on the west side of 
the Windsor Hotel, represents a col-
laboration between the artists and 
the community. The image evolved 
with residents’ input over the course 
of three neighborhood meetings. 
“Octopus” crawls on an exterior of 
826 Valencia Center’s Tenderloin 
branch, which opened in May.  This and 
the other recent murals in the neighbor-
hood join a trend toward huge wall art 
that is cropping up across the city.
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...that could raise prices for MANY 
ITEMS FOUND IN YOUR GROCERY
CART — not just on soda.

See for yourself

1  Supporters hope to keep second  
SF soda tax from going flat   
h�p://www.sfexaminer.com/supporters-
hope-keep-second-sf-soda-tax-going-flat

2  If Berkeley shoppers don’t have to pay 
 the soda tax, does it really exist?   
h�p://www.mercurynews.com/columns/
ci_28170149/barnidge-if-berkeley-
shoppers-dont-have-pay-soda

3  Grocery Store Owner Opposes SF  
Grocery Tax  h�p://bit.ly/AdelAlghazali

1

2

Learn more at: 
DontTaxOurGroceries.com

ENOUGH IS ENOUGH:  
Don’t Tax Our Groceries.
VOTE NO��on PROP V

But if you look closely, it’s really a…

3

PAID FOR BY NO ON V, ENOUGH IS ENOUGH: DON’T TAX OUR GROCERIES, WITH MAJOR FUNDING BY AMERICAN BEVERAGE ASSOCIATION CALIFORNIA PAC. 
FINANCIAL DISCLOSURES ARE AVAILABLE AT SFETHICS.ORG.

What is Prop�V?
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PG&E wants to give customers more choices and control over their energy use.  
That’s why we offer a variety of rate plan options 

tailored to fit the unique needs of the customers 

we serve. 

We want you to be able to find the rate plan, 

programs and services that best meet your 

needs. Explore your options and start saving  

at pge.com/rates. 

“�I’m all about helping my 
customers reduce their 
energy costs. We want  
you to know you have 
options—ways to take 
control and save.” 

Jerris robinson
Senior Service Representative

Helping  
you take  
control

See your 
options

Choose 
a plan

Control  
your costs
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Art events
“What’s on Stage?” and People in Plazas 
Music Concerts’ kick-off celebration, U.N. Plaza, 
May 8, 12-2 p.m., featuring theater previews of Cutting 
Ball Theater’s “Tenderloin” and “Midsummer Night’s 
Dream” by American Conservatory Theater‘s MFA 
program students; dance previews by Samantha Giron 
Dance

community: 
regular schedule
HOUsing
“What’s on Stage?” and People in Plazas 
Music Concerts’ kick-off celebration, U.N. Plaza, 
May 8, 12-2 p.m., featuring theater previews of Cutting 
Ball Theater’s “Tenderloin” and “Midsummer Night’s 
Dream” by American Conservatory Theater‘s MFA 
program students; dance previews by Samantha Giron 
Dance
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SAN FRANCISCO HEALTH PLAN
20405B SFNN AD (ENGLISH)
FINAL SIZE:  10”w x 7 7/8”h
4C PROCESS | CONTACT:  Chris Cones: (415) 615-5143 | ccones@sfhp.org

 CYAN MAGENTA YELLOW BLACK 4C PMS 307
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#1 Choice for Medi-Cal in San Francisco*

Get Medi-Cal Enrollment Help
Our Service Center Dedicated to You
7 Spring Street 
Monday – Wednesday, Friday 8:30am to 5:00pm
Thursday 8:30am to 4:00pm

*Based on Dept. of Health Care Services Enrollment Reports

© 2016 San Francisco Health Plan    20405B    0616

SF Quality Care 
Enrollment Support

Certified
Counselor
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